











VOLUNTEER ACCIDENT REPORT FORM

CASANF16



'DESCRIPTION OF ACCIDENT

DATE AND TIME OF ACCIDENT O AM. |PLACE OF ACCIDENT
0P

NATURE OF DOURY

WHAT HAPPENED?

DESCRIBE ACTIVITY ENGAGED IN AT THE TIME OF ACCIDENT

NAME OF SUPERVISOR OF THE ACTIVITY?

WHO WAS PRESENT?

ATTENDING PHYSICIAN’S STATEMENT

1. DIAGNOSIS AND CONCURRENT CONDITIONS (I diagnasis code other than ICDA® usad, give name):

2. REPORT OF SERVICES (or aiach itemized bill) (if previous form submitied 1o this carrier, you need show only date and services since last report)

PROCEDURE
CODE - IF USED
DATE OF PLACE OF (IF CODE OTHER THAN
SERVICES SERVICES+ DESCRIPTION OF SURGICAL OR MEDICAL SERVICES RENDERED CPT** USED, GIVE NAME) CHARGES

+ DO - Doctor’s Office
PH - Patient’s Home

TH - Inpaticat Hoapital
OH - Outpatient Hospital

* CDA - L I Classifi of Discase
** CPT - Current Procedural Terminology ( edition)

NH - Nursing Home
OL - Other Locations

TOTAL CHARGES $§

AMOUNT PAID §

BALANCE DUE $

3. DATE SYMPTOMS FIRST APPEARED OR ACCIDENT HAPPENED.

4. DATE PATIENT FIRST CONSULTED YOU FOR THIS CONDITION

5. PATIENT EVER HAD SAME OR SIMILAR CONDITION ?

O Yes [NO If°*YES®, when and describe:

6. 1S PATIENT STILL UNDER YOUR CARE FOR THIS CONDITION ?

7. WHERE REGISTERED PRIVATE DUTY NURSES (RN) SERVICES NECESSARY ?

Oves Ono Ovyes Owo
Individual Health Care Practitioners - All others enter your
enter your Social Security No. Employer I.D. No.
DATE PHYSICIAN'S NAME (Print) SIGNATURE DEGREE TELEPHONE
STREET ADDRESS CITY or TOWN STATE or PROVINCE ZIP CODE
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Appendix D: “Friends Groups”

Alamo Square
Contact: Jeffrey Ross
jshanjross@aol.com

Alta Plaza
Contact: Anita Denz
altaplazaclean_up@yahoo.com

Bayview Hill
Contact: Terese Lawler
tereselawler@yahoo.com

Bernal Hilltop Native Grasslands Restoration Project
Contact: Barbara Pitschel 282-5066

Friends of Boeddeker Park
Contact: Betty Traynor 931-1126
btraynor@trcn.com

Friends of Brooks Park
Contact: Dan Weaver 587-4588

Friends of Buena Vista Park
Contact: Richard Magary 431-2359
BVNA@ix.netcom.com

Buena Vista Park Restoration Project
Contact: Suzanna Buehl 831-6328
Suzanna.buehl@sfgov.org

California Palace of the Legion of Honor

Contact: Nancy Boutte
NBoutte@famsf.org

California Native Plant Society
Contact: Jake Sigg 731-3028
jakesigg(@earthlink.net

Cayuga Park
Contact: Josie Porter
josie@feastofweeds.com
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Community Clean Team Events
Contact: Kristin 831-6325
kristin.bowman@sfgov.org

Corona Heights Native Grasslands Project
Contact: Margaret Goodale 554-9604
mgoodale@randallmuseum.org

Corwin Street Community Garden
Contact: Bill Murphy
billmurphy1959@comcast.net

Friends of Crocker Amazon Park
Contact: Linda Davirro 584-6229
sflindad@pacbell.net

Dahlia Society
Contact: Tinnee Lee 673-7656
tinneel@pacbell.net

Dolores Park Volunteers
Contact: Jill Inderdohnen 403-5324
jinderdohnen@abm.com

Friends of Duboce Park
Contact: Rose Gillen 255-8370
rosegillen@sbcglobal.net

Friends of Edgehill Mountain
Contact: Stan Kaufman 681-4954
Sekfmn@pacbell.net

Friends of Gene Friend
Contact: Troy Christensen 734-0186
troy(@mysustainablecity.org

Fay Garden Volunteers
Contact: Lucretia Rauh 474-8722
lucretiarauh@yahoo.com

Fillmore Mini Park
Contact: Charles Spencer 786-6003
hewittalon@sbcglobal.net
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Friends of Glen Canyon Park
Contact: Jean Conner 584-8576

Golden Gate Park (GGP): National AIDS Memorial Grove
Contact: Wendy 750-8340

GGP: Alvord Lake
Contact: Karen Crommie 431-1414
kcrommie@aol.com

GGP: 6th Avenue and JFK
Contact: Leonid Nakhodkin 567-5082

GGP: Oak Woodlands Restoration Project
Contact: Robert Bakewell 221-1137
rcbakewell@yahoo.com

GGP: North Lake
Contact: Kristin 831-6325
kristin.bowman(@sfgov.org

GGP: West End Volunteers
Contact: Kristin Bowman 831-6325
kristin.bowman@sfgov.org

Grattan Playground
Contact: Che Heron
chesuz@gmail.com

Hayes Valley Playground
Contact: gail.baugh@sbcglobal.net

Hayes Valley Neighborhood Parks Group
Contact: Barbara Wenger 431-8112
hvnparks@hotmail.com

Holly Park
Contact: Eugenie Marek
ematrek@mindspring.com

Friends of Joe Dimaggio Park
Contact: Liz Diaz 543-1887
Liz(@dimaggioplayground.org
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Juri Commons
gillett@grafino.net

Kid Power Park
Contact: Betty Traynor 931-1126
btraynor(@trcn.com

Korean American Senior Services
Contact: Boon Joon Choi 255-9371

Koshland Park
Contact: Nora
noraborealis@juno.com

Friends of Lafayette Park

Contact: Kimberly Barnes
kimbarnes@sbcglobal.net

Friends of Lake Merced
Contact: Martha or Craig Spriggs 661-1668

Friends of Little Hollywood Park
Rick Graham 468-5838

Friends of McLaren Park
Franco Mancini 239-5378

francoem@aol.com

Friends of Mt. Davidson
Contact: Stan Kaufman
sekmn@pacbell.net

Friends of Mountain Lake
Contact: Elizabeth and Brandon 668-9649
elizabeth@photocteative.com

Noe Courts
Contact: Cathy
cmtdompe@pacbell.net

North of the Panhandle Association
Contact: Mary Helen Briscoe 346-1448
mhbriscoe@pacbell.net
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Ocean View Neighbors
Contact: Marianne Kjobmand
marianne.kjobmand@sfgov.org

Friends of Orizaba/Shields Rocky Outcrop
Contact: Gary Schwantes 239-0248

Park Presidio Neighbors
Contact: Teri Green
zengreent(@cs.com

Friends of Parque Ninos Unidos
Contact: Patricia Delgado 641-4263
Patricia.delgado@sbcblobal.net

Patricia’s Green
Contact: Henry Ostendorf
henrywostendorf@yahoo.com

Peralta Point Mini Park
Contact: Ben 826-3015
bernalheightsben@yahoo.com

Friends of Pine Lake / Stern Grove
Contact: Suzanna Buehl 831-6328
suzanna.buehl@sfgov.org

Pioneer Park
Contact: Joe Butler 776-9416

Friends of Precita Park
Contact: Jean Darrah 285-5957
jdarrah@pacbell.net

Quail Habitat Restoration—Harding Park
Contact: Jennifer Robinson 510-843-2222
j.robinson@goldengateaudubon.org

Rolph Nicol Park
Lowell High School Adopt-a-park

St. Mary’s Farm
Contact: Jason Mark
jasondovemark@gmail.com
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Shield’s 800 Block Club (Merced Heights)
Contact: Marianne Kjobmand
marianne.kjobmand@sfgov.org

Friends of Sunnyside Conservatory
Contact: Arnold Levine 337-6946
Arnold101@earthlink.net

Friends of Tank Hill
Contact: Suzanna Buehl 831-6328
suzanna.buehl@sfgov.org

Twin Peaks
Contact: Megan Perkins 934-1938
mperkin@rei.com

Victoria Manalo Draves Park
Contact: Troy Christensen 734-0186
troy(@mysustainablecity.org

Visitacion Valley Greenway Project
Contact: Fran Martin 468-0639
fma6764860@aol.com

Friends of Walter Haas Park
Contact: Robin Lee 586-3443
rflee@earthlink.net

Friends of Washington Square
Contact: Dawne Bernhardt 982-3314
dawneSF@aol.com
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San Francisco Recreation and Park Department Volunteer Policy

Purpose. The San Francisco Recreation and Park Department recognizes and welcomes the extraordinary
value that volunteers bring to the public stewardship of our City’s parks and recreation opportunities.

This document establishes the Department’s commitment to a collaborative relationship that encourages,
develops, and honors volunteer contributions as vital to the success of the Department’s mission to
maintain beautiful parks, provide enriching recreation activities, and preserve the environment for the well-
being of our community. As part of that commitment, this document establishes the expectations for this
productive partnership.

Scope. Responsibility for the Department’s Volunteer Program is assigned to the Director of Volunteer
Services. Within that program, volunteer opportunities fall broadly into two categories: park maintenance

/ gardening tasks and recreation program delivery. This policy addresses both of these categories of
volunteer opportunities. Additional volunteer opportunities may develop outside these two broad categories
and such volunteer service will also fall within the scope of this policy. Finally, this policy fully supports the
objectives and volunteer activities of San Francisco’s city-wide volunteer architecture — S.F. Connect.

Goals. The goals of the Volunteer Program include:

e To provide productive volunteer opportunities that contribute to the Department’s mission and align
with the Department’s resource priorities

e To create a positive, meaningful volunteer experience for all — staff and volunteer alike — who participate
in and support volunteer opportunities

e To increase public stewardship and advocacy for our City’s parks and recreation programs among all
City residents and park / recreation usets.

Volunteer Opportunities for Park Maintenance / Gardening Activities. These volunteer opportunities
derive largely from Work Plans for all Department properties. Park Supervisors develop Work Plans to
accomplish daily, weekly, and seasonal landscape maintenance requirements and then allocate assigned
gardener staff to accomplish Work Plan tasks. Tasks that cannot be accomplished with available staff or
within available staff schedules provide a ready source of volunteer opportunities. Additionally, Work Plans
include a section wherein the Park Supervisor, gardener staff and volunteers can envision future landscape
improvement projects and/or small capital improvement projects for the park — which also can become
volunteer opportunities.

Park Maintenance / gardening volunteer opportunities are accomplished under the direction of Gardener

staff and can be undertaken in two ways:

e Volunteer Work Parties. These are large scale one-time events or regularly scheduled monthly work days
with established Park groups that can accommodate many volunteers organized to accomplish one-day
objectives at specific park properties. Usually, such work parties are led by Gardener staff in a ratio of
one gardener to fifteen volunteers. Volunteer work parties can be organized for all age-groups; however,
youth tasks are usually not appropriate for children under 10 years of age.
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e Recurring Volunteer work assighment. Volunteers may also elect to accomplish recurring park
maintenance tasks as part of the Work Plan for a specific property. Working under the direction of
Gardener staff, such volunteers undertake recurring Work Plan tasks that match their skill level. Given
this increased level of commitment, Recurring Volunteers may take advantage of on-the-job training
and formal horticulture training opportunities offered through the Department to increase their skill
level and be assigned higher level volunteer tasks within the Work Plan.

Volunteer Opportunities for Recreation Program Delivery. These opportunities are created and

supervised by Recreation Director staff, usually through a specific position description defining the scope of

recreation duties, expected schedule, and any required qualifications. The following restrictions apply:

e All volunteers in direct supervision of children are required to complete a background check.

e Minimum volunteer age is 10-years old. Volunteers aged 10 to 14-years old must be supervised by an
adult in the ratio of one adult per eight youth volunteers.

How to become a Volunteer. All prospective volunteers will be asked to complete a Volunteer
Registration Form that includes information that will be kept on file by the Volunteer Services Office.
Volunteers must agree to the following:

To perform their volunteer service under the direction of assigned Department staff

To follow all Department safe work practices (as provided by the Department)

To comply with the City’s Respect in the Workplace directive

To contribute all services and donated materials to the Department at no charge.

If volunteering to work with children, to submit to a required background check

To refer all media requests for information or comment to the Department’s Public Information Officer
To immediately report all accidents or personal safety incidents to the assigned staff supervisor or the
Director of Volunteer Service.

Volunteer Recognition. The Department highly values the efforts and contributions of its volunteers and
will regularly host events to formally thank volunteers and to extend the Department’s appreciation for their
continuing stewardship and advocacy for public parks and recreation.

Ending Volunteer Service. The Department accepts the services of all volunteers with the understanding
that such service is at the sole discretion of the Department. The Department is committed to maximizing
all volunteers’ potential and the Director of Volunteer Services will provide training and developmental
opportunities to optimize this volunteer partnership. The volunteer or the Department may — at any time —
end the volunteer service. In either case, notice of service end is desired as soon as practical.
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RESPECT IN THE WORKPLACE POLICY

It is the policy of the Recreation and Park Department that all employees treat co-workers
and members of the public with courtesy and respect at all times. A respectful workplace
enhances our ability to maintain beautiful parks and provide enriching recreational
activities, and makes our Department a more pleasant and rewarding place to work.

Disrespectful behaviors are defined here as unwelcome, offensive conduct, expressed either verbally, in
writing, or through physical behavior. It is important to keep in mind that it is not what is intended that
is important so much as how a reasonable person would perceive such conduct. When an employee is
disrespected their motivation is adversely impacted and work performance suffers. Examples of
disrespectful behaviors may include but are not limited to:

Derogatory comments, malicious gossip or any language that is used to degrade, intimidate or
coerce another individual or group of individuals

Insults, slurs, jokes or any language that infers a negative characteristic

Profanity

Offensive posters, drawings, insignias or signs

Blocking normal movement, offensive gestures, unwelcome touching or shoving

Threats or assault

VVVVY 'V

Everyone has responsibility to stop disrespectful behavior at the workplace.

» If another’s actions or words offend you, let them know their behavior is unwelcome and ask
them to stop.

» If you have any reason to believe your actions offend someone, stop the behavior.

» 1If you observe disrespectful behavior, you should tell the person behaving disrespectfully
their behavior is inappropriate or report the behavior to your supervisor.

If the unwelcome behavior continues, report this to your supervisor or the Human Resources
Division. Supervisors and managers should model respectful behavior and have a responsibility
to keep the workplace free of inappropriate conduct. Supervisors and managers must take such
complaints seriously, find out what happened, and take appropriate action. Timely intervention is
key to providing a respectful workplace. Retaliation against anyone who has raised a concern
about disrespectful behavior is also prohibited.

Any employee who believes he or she has been treated disrespectfully in violation of this policy
may file a complaint of disrespectful behavior by contacting the employee’s supervisor or
manager, or the Department’s Human Resources Division. If a complaint of disrespectful
behavior is made to a supervisor or manager, the supervisor/manager must report the complaint to
the Department’s Human Resources Division.

Any employee found to have engaged in disrespectful behavior or retaliation may be subject to
disciplinary action up to and including dismissal.

This policy shall not alter or affect the right of any person to file a discrimination charge with the
Recreation and Park Department’s Human Resources Division, the Department of Human
Resources’ Equal Employment Opportunity Unit, the California Department of Fair Employment
and Housing, the United States Equal Employment Opportunity Commission, or to consult with a
union representative or private attorney.
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